
We are a leading Domiciliary & Live-in Care provider, working with 
honesty and integrity.

We aim to place the best employees with the skills, experience and 
work ethic required to keep you or your loved one safe at home. We 
work in partnership to achieve quality care each and every day. So 
whether you or your loved one needs support due to aging, illness, 
recovery, or rehabilitation; we’re on hand, whenever you need us.

Care is in our name and it’s in our nature. Get in touch to find out 
how we can help you.

Call us for a no-obligation assessment

020 3927 4948
info@carepointservices.co.uk  |  www.carepointservices.co.uk 

Every person and every 
family is unique. That’s why 

we’re here to understand 
your needs, get to know 

you and provide a service 
that’ll make you smile. At 
some point in our lives we 

all face challenges and 
we’re here to help you 

overcome them.



Working smarter for 
your independence
We regularly hear: ‘I just don’t 
know what to do’ or ‘What options 
are there?’ Here at Carepoint 
Services, we work with you to 
develop your support, which 
means that you can get the care 
needed to match your lifestyle 
and budget.

We can offer you home care or 
live-in care - the choice is yours. 
Now you may ask: ‘What’s the 
difference?’ Here is a brief outline 
of each choice to help you decide 
which one will work best for you.

HOME CARE
(DOMICILIARY CARE)
Whether you need an extra hand 
around the house, assistance at either 
end of the day or round-the-clock 
support to live at home; Carepoint can 
help. Visits range from 1 hour to 24 
hours, depending on your needs.

Our specially trained and trusted team 
of caregivers pride themselves on 
being discreet and professional at all 
times. Thanks to our detailed care 
plans, they know exactly how each 
client likes to maintain their personal 
routines and will support them to 
whatever level is necessary.

LIVE-IN CARE
A caregiver will live with you in your 
home, delivering a tailored plan of 
support following input from you, your 
loved ones and other professionals 
involved.

We meet more than just your physical 
needs; we work with you to create a 
bespoke care plan which incorporates 
your goals and personal interests. This 
allows for control, choice, 
independence and peace of mind.
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Your journey with us in 3 easy steps

Call us for a no-obligation assessment

020 3927 4948
info@carepointservices.co.uk  |  www.carepointservices.co.uk 

Agree and sign the Terms & Conditions
of your contract2
Agree a start date that suits you3

Call us to discuss your needs and arrange 
a no-obligation, FREE assessment with one 
of our trusted and experienced team, in 
the comfort of your own home.
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T: 020 3927 4948
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W: www.carepointservices.co.uk

Here is an overview of the basic 
assistance you can expect to receive 
from your Carepoint Services carer:

PERSONAL CARE

Getting in and out of bed

Bathing/showering

Assistance with dressing

Managing continence

Support with medication

Skincare

Haircare

Oral care

Stoma and catheter care
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NUTRITIONAL SUPPORT

Preparation of drinks

Preparation of meals and snacks

Menu planning

Assistance with eating/feeding

Managing food hygiene

Maintaining balanced diet and nutrition

PRACTICAL CARE

Shopping

Laundry

Washing up

Making and changing bed

Light housework/domestic support

Escorting to events and appointments

Companionship


